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RIO ARRIBA & LOS ALAMOS 
MAGISTRATE COURTS

LANGUAGE ACCESS PLAN

I. DEFINITIONS

Definition of “the Courts”:
“The Courts,” as used throughout this plan, means the magistrate courts located in Rio Arriba County 
and Los Alamos County in the state of New Mexico, namely: Chama Magistrate Court (Rio Arriba 
County), Española Magistrate Court (Rio Arriba County) and Los Alamos Magistrate Court (Los 
Alamos County).

II. LEGAL BASIS AND PURPOSE 

This document serves as the plan for the Courts to provide to persons with limited English proficiency 
(LEP) services that are in compliance with Title VI of the Civil Rights Act of 1964 (42 U.S.C. 2000d et 
seq.; 45 C.F.R. § 80.1 et seq.; and 28 C.F.R. § 42.101–42.112). The purpose of this plan is to provide a 
framework for the provision of timely and reasonable language assistance to LEP persons who come in 
contact with the Courts.

This language access plan (LAP) was developed to ensure meaningful access to court services for 
persons with limited English proficiency. 

NOTE: Although the requirements for serving deaf and hard-of-hearing persons are provided for under 
the Americans with Disabilities Act (ADA), the provision of court interpreters and language services 
for deaf and hard-of-hearing individuals are also periodically referenced in this plan. 

III. NEEDS ASSESSMENT

A. Statewide by Language

The State of New Mexico provides court services to a wide range of people, including those who speak 
limited or no English and those who are deaf or hard-of-hearing. 

According to the New Mexico Administrative Office of the Courts (AOC), the most frequently 
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encountered languages in New Mexico's courts, as of 2013, were:
1. Spanish
2. American Sign Language (ASL)
3. Navajo, Vietnamese, Chinese and Arabic

In Fiscal Year 2013, interpretation was provided in New Mexico's courts in 32 different languages.

B. Rio Arriba & Los Alamos Magistrate Courts by Language 

Demographic Data by County:

The Courts will make every effort to provide services to all LEP persons. For purposes of anticipating 
need, the following data indicates the spoken (i.e., not signed) languages other than English that are 
most frequently used in the Courts' geographic area.

1) Modern Language Association Data:

The following information comes from the Modern Language Association (MLA) and reflects 
American Community Survey 2006 – 2010 aggregate data from the U.S. Census Bureau. The MLA 
data indicates the percentage of county residents above the age of five who speak the language at 
home; it does not indicate proficiency or lack of proficiency in English. The language access planning 
team reports that in Rio Arriba and Los Alamos counties, the great majority of Spanish speakers are 
bilingual in English.

The top five spoken languages other than English in each county are as follows:

Rio Arriba County:
1. Spanish 55.28%
2. “Other specified North American Indian languages” 5.40%
3. Navajo 0.99%
4. German 0.19%
5. Tagalog 0.17%

Los Alamos County:
1. Spanish 5.03%
2. Russian 1.21%
3. Chinese 1.12%
4. German 0.81%
5. “Other Asian languages” 0.69%

2) Migration Policy Institute Data:

The following data comes from the Migration Policy Institute (MPI) and reflects 2009 – 2011 
American Community Survey data from the U.S. Census Bureau. 

The MPI data indicates the percentage of county residents above the age of five who are classified as 
Limited English Proficient. MPI only lists a language if it is spoken by 5% or more of a county's total 
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population or by 500 or more persons within a county and those speakers are also Limited English 
Proficient.

MPI lists the following LEP data for the counties of Rio Arriba and Los Alamos:
Rio Arriba County: 6.8% Spanish-speaking LEP persons.
Los Alamos County: No data (i.e., fewer than 5% or 500 LEP persons in any one language).

The language access planning team (for a list of members, see Attachment B) is responsible for 
updating demographic data in this plan as data becomes available.

Courthouse Users:

The Courts will also assess their language needs on an ongoing basis based on what they identify about 
courthouse users. This is being achieved through two methods: 

1) Consulting with employees and the community
2) Data tracking

1) Consulting with employees and the community:

In November 2012, a survey was circulated to employees of the Courts, eliciting nine responses (the 
survey screened out respondents to ensure that 100% of participants have direct contact with court 
clients/customers in the course of their job duties). Twenty-two percent (22%) of respondents worked at 
Chama Magistrate Court, 67% at Española Magistrate Court, and 11% at Los Alamos Magistrate Court. 

Court employees reported the top languages other than English encountered in the courthouses as:
1. Spanish (100% of employees had encountered Spanish-speaking LEP persons)
2. Chinese and Vietnamese (11% of employees had encountered each language)

In October 2012, a survey was circulated to community stakeholders in Rio Arriba and Los Alamos 
counties, eliciting three (3) responses. Respondents were screened to ensure that all participants served 
clients/had members who were LEP, deaf or hard-of-hearing and who had used the Rio Arriba or Los 
Alamos magistrate courts. 

The stakeholders' clients/members had been involved with or needed the services of the following 
courts: Chama Magistrate Court 67%, Española Magistrate Court 33%. When asked what languages 
were spoken by their LEP or deaf clients/ members, 100% of respondents said Spanish, 33% said ASL, 
and 33% said Jicarilla.

2) Data tracking:

In addition to tracking the use of interpreters in the courtroom by language, the Courts track requests 
for out-of-courtroom services, both in person and over the telephone, by language.

Courtroom interpreter assignments during the most recent fiscal year preceding the latest revision of 
this plan were as follows:
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Courthouse Language of interpreter 
assignment 

Number of assignments 
July 1, 2013 – June 30, 2014

Chama Magistrate Court N/A 0
Española Magistrate Court Spanish 73

ASL 1
Los Alamos Magistrate Court Spanish 5

Total for all courthouses Spanish 78
ASL 1

The above data was obtained from the Courts' Odyssey case management system. As of April 2014, 
interpreters for all New Mexico state courts are being scheduled using a centralized interpreter 
scheduling management system managed by AOC. In future, the Courts will be able to readily obtain 
accurate and detailed data reports on courtroom interpreter use from this system. The LAP planning 
team is responsible for updating interpreter data in this plan at its annual meeting.

The Courts will being tracking out-of-courtroom encounters with LEP and deaf individuals, in the 
clerks' offices and over the telephone, using a form provided by AOC. As of the latest revision of this 
plan, data on out-of-courtroom encounters was not yet available. The Court Manager of each location 
(Chama- Jennifer Gallegos; Española- Eric Abeyta; Los Alamos- John Baca) is responsible for ensuring 
that data on out-of-courtroom encounters is compiled on an ongoing basis. The LAP planning team is 
responsible for updating the data in this plan at its annual meetings.

C. Survey Reports 

Community Stakeholder Survey Report

Three (3) community agencies participated in a survey that was circulated in October 2012. The survey 
was distributed to stakeholders such as legal aid, justice system and treatment provider organizations. 
Extensive research was conducted to come up with that database of community stakeholders, and the 
database will be a useful resource for the Courts on an ongoing basis.

Respondents were screened out to ensure that all participants served clients/had members who were 
LEP, deaf or hard-of-hearing and who had used the Rio Arriba or Los Alamos magistrate courts. The 
stakeholders' clients/members had been involved with or needed the services of the following courts: 
Chama Magistrate Court 67%, Española Magistrate Court 33%.

When asked what languages were spoken by their LEP or deaf clients/members, 100% of respondents 
said Spanish, 33% said ASL, and 33% said Jicarilla.

One hundred percent (100%) said their clients needed courtroom interpreter services 
“infrequently” (0% needed them either “frequently” or “never”). Sixty-seven percent (67%) said the 
Courts always provided interpreters when needed, while 33% said they did not always do so. 

When asked whether they had ever encountered any difficulties securing the services of an interpreter, 
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100% said “no.” When asked if there was any difference in the Courts' ability to provide services in 
Spanish versus less commonly spoken languages, 50% said “yes” and 50% said “no.”

When asked whether judges were helpful in addressing the needs of LEP or deaf individuals, 100% 
said “yes” (0% said “sometimes” or “no”). When asked whether court employees were helpful, 67% 
said “yes,” 33% “sometimes,” and 0% “no.”

One hundred percent (100%) of the respondents reported providing language access services at their 
own agencies.

Judge Survey Report

In November 2012, a language access survey was distributed to judges in the Rio Arriba and Los 
Alamos magistrate courts, eliciting one (1) response (50% response rate). One hundred percent (100%) 
of respondents were aware of the language access requirements of Title VI of the 1964 Civil Rights Act 
and 100% were also aware of the court's responsibilities under the Americans with Disabilities Act. 

One hundred percent (100%) of the judges rated language access for LEP individuals as 
“important” (0% rated it either “neutral” or “unimportant”). One hundred percent (100%) also rated 
language access for the deaf as “important.”

One hundred percent (100%) of the judges responded that they require the services of an interpreter 
“occasionally” (0% need interpreters either “frequently” or “never”). One hundred percent (100%) of 
judges have had to delay a court proceeding due to the unavailability of a certified interpreter.

One hundred percent (100%) of judges stated they felt it essential that an interpreter working in their 
court be certified. One hundred percent (100%) swear interpreters in for each proceeding. Zero percent 
(0%) had attempted to communicate with an LEP or deaf individual directly, without the assistance of 
an interpreter.

Judicial Employee Survey Report

Nine (9) employees completed an employee survey that was circulated in November 2012. The survey 
screened out respondents to ensure that 100% of participants have direct contact with court 
clients/customers in the course of their job duties. Twenty-two percent (22%) of respondents worked at 
Chama Magistrate Court, 67% at Española Magistrate Court, and 11% at Los Alamos Magistrate Court. 

One hundred percent (100%) of respondents rated language access for LEP individuals as 
“important” (0% rated it either “neutral” or “unimportant”). When asked about deaf individuals, 
employees gave the same response.

When asked how often they came into contact with LEP clients/customers, 33% said “frequently,” 67% 
“occasionally” and 0% “never.” When asked about deaf clients/customers, 0% came into contact 
“frequently,” 11% “occasionally” and 89% “never.”

When asked what languages were spoken by the LEP or deaf court clients/customers they encounter, 
100% of employees reported having come into contact with Spanish, 11% with Chinese, and 11% with 
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Vietnamese.

Seventy-eight percent (78%) of employees were bilingual or somewhat conversant in another language 
(Spanish). Thirty-three percent (33%) had been called on to interpret for an LEP client/customer. Zero 
percent (0%) of employees had encountered difficulties when attempting to secure the services of a 
certified interpreter.

When asked what language access services are available in their court, 78% of employees knew about 
in-person interpreters; 67% about telephone or video interpreters; 44% about posted signs regarding the 
right to an interpreter, and 56% about “I Speak” cards. Zero percent (0%) answered that they did not 
know about any services at all.

Fifty-six percent (56%) of employees indicated that they had received training to assist LEP or deaf 
clients/customers while 44% stated they had not received training.
[Note: see Section VIII for timeline on which training was completed in the Courts].

IV. LANGUAGE ASSISTANCE PROCEDURES AND RESOURCES INSIDE THE 
COURTROOM 

A. Equipment for the Deaf and Hard-of-Hearing

Assistive listening equipment to serve the hard-of-hearing is available for all courtrooms in the Rio 
Arriba and Los Alamos magistrate courts. This resource is advertised to the public by means of a sign 
located outside every courtroom and by the clerks' windows. The Court Managers are responsible for 
ensuring signage remains posted.

As of the latest revision of this plan, AOC is engaged in an ongoing pilot program for providing video 
remote interpreting for the deaf. If the pilot is successful, AOC will extend the program statewide, and 
the Courts will take advantage of this resource to serve their deaf clients and customers as needed.

B. Provision of Interpreters in the Courtroom 

The provision of spoken-language and signed-language interpreters in court proceedings is based in 
New Mexico State statute and the Constitution. The Constitution references language access in multiple 
sections, including Article II, Section 14 and Article VII, Section 3. In the Courts, interpreters will be 
provided, consistent with the Court Interpreter Standards of Practice and Payment Policies, at no cost to 
court customers, witnesses, jurors and other parties who need such assistance under the following 
circumstances:

 For a deaf or hard-of-hearing litigant, juror, observer (when an observer has submitted a request 
to the court prior to the proceeding), or witness in any type of court proceeding. Title II of the 
ADA requires local and state courts to provide qualified signed language interpreters or other 
accommodation to ensure effective communication with deaf and hard-of-hearing individuals.

 For a non-English speaking person who is a principal party in interest or a witness in a criminal 
case.

 For a non-English speaking person who is a principal party in interest or a witness in a domestic 
violence case, domestic relations case, and/or Children's Court case, including court-ordered 
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domestic relations mediation.
 For a non-English speaking person who is a principal party in interest in a civil case or that 

party's witness. 
 For victims who are active case participants, i.e., testifying as a witness or when making a 

statement at sentencing.
 For any non-English speaking juror. A certified court interpreter shall be provided to petit and 

grand jurors, including jury orientation, voir dire, deliberations, and all portions of the trial. 

It is the responsibility of the private attorney, Public Defender or District Attorney to provide
qualified interpretation and translation services for witness interviews, pre-trial transcriptions
and translations and attorney/client communications during proceedings.

C. Determining the Need for an Interpreter in the Courtroom

The Courts may determine whether an LEP or deaf court customer needs an interpreter for a court 
hearing or for jury duty in the following ways:

 Jury questionnaire inquires whether an interpreter is needed.
 Arraignment form inquires whether an interpreter is needed.
 The jail informs the Courts, or the Courts make inquiries to the jail, regarding interpreter need.
 The Courts have access to a multilingual interpreter needed check sheet for pro se clients, 

created by AOC. The sheet informs clients in 11 languages that they are entitled to an interpreter 
free of charge, and asks them to check the box by the language they need. 

 Arraignment is sometimes the first opportunity magistrate courts have to catch interpreter need. 
When this occurs, arraignments are postponed and the file is flagged.

 Recurring interpreter needs are flagged in the Courts' case management system.

The need for a court interpreter may also be identified prior to a court proceeding by the LEP or deaf 
person or on the person’s behalf by: the Courts' counter staff; the client/customer's advocate, family 
member or attorney; and outside justice partners such as correctional facilities.

The need for an interpreter may also be made known in the courtroom at the time of the proceeding. 
The Courts display signs in English, Spanish, Navajo and Vietnamese that state: “You have the right to 
an interpreter at no cost to you. If you cannot speak or understand English, or if you need an American 
sign language interpreter, please contact the clerk for assistance” (see Attachment C). The Courts 
display these signs at the clerks' windows and in the lobby and the Court Managers are responsible for 
ensuring signage remains posted.

Additionally, the judge may determine that it is appropriate to provide an interpreter for a court matter. 

In a case where the court is mandated to provide an interpreter, but one is not available at the time of 
the proceeding even after the court has made all reasonable efforts to locate one, the case will be 
postponed and continued on a date when an interpreter can be provided. 

D. Court Interpreter Qualifications and Availability

The Courts schedule spoken and signed language interpreters for courtroom hearings in compliance 
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with Supreme Court rules and AOC policies.

As of April 2014, interpreters for all New Mexico state courts are being scheduled using a centralized 
interpreter scheduling management system managed by AOC. Court staff enter requests for interpreters 
in all languages into the scheduling system. Requests are screened by an AOC coordinator, who 
broadcasts the interpreter assignments to interpreters located as close to the court as possible. Once the 
assignment has been filled, courts receive email notification of the interpreter assigned.

The AOC maintains a statewide roster of certified court interpreters, registered interpreters in languages 
other than Spanish, and justice system interpreters who may work in the courts. This roster is available 
to court staff and the public on the internet at:
http://www.nmcourts.gov/newface/court-interp/files/Directory.pdf?updated=06092014 

V. LANGUAGE ASSISTANCE PROCEDURES AND RESOURCES OUTSIDE THE 
COURTROOM 

The Courts are also responsible for taking reasonable steps to ensure that LEP individuals have 
meaningful access to services outside the courtroom. Language services outside the courtroom include 
routing, daily communications and interactions between court staff and LEP individuals as they request 
information, file documents, schedule appointments, and so on.

This is perhaps the most challenging situation facing court staff, because in most situations they are 
charged with assisting LEP individuals without an interpreter present. LEP individuals may come in 
contact with court personnel via the phone, the public counter, or other means. 

In the Courts, the most common points of service outside the courtroom are at the public counters and 
on the telephone. Bilingual assistance is provided in these areas by the placement of bilingual staff as is 
practical in these positions. Bilingual staff from elsewhere in the court are also called on to assist as 
necessary. Seventy-eight percent (78%) of respondents to the employee survey indicated they were 
bilingual or somewhat conversant in another language (Spanish).

Language Access Specialists are bilingual employees of the court who have successfully completed 
justice system language access training through the New Mexico Center for Language Access. They are 
a category of employee specifically created by the NM Judiciary to ensure the delivery of meaningful 
language access services. LASs are the primary staff members who are equipped and should be called 
on to handle out-of-courtroom needs. As of the latest revision of this plan, the Courts did not have any 
LASs, but at its 2014 meeting, the language access planning team identified one potential LAS 
candidate at the Chama court and several at the Española court. The Court Managers will ensure these 
employees are informed about 2015 LAS training opportunities.

To facilitate communication between LEP individuals and court staff outside the courtroom, the Courts 
use the following resources:

 Bilingual employees, as detailed above.
 “I Speak” cards in over 60 languages, to identify the individual’s primary language (see 

Attachment C).
 Multilingual signage, as detailed in Section IV C.

8

http://www.nmcourts.gov/newface/court-interp/files/Directory.pdf?updated=06092014


 Multilingual interpreter needed check sheet, as detailed in Section IV C.
 Telephonic interpreting services, which are available to provide assistance in the clerk’s office. 

The telephonic interpreting services are provided in over 175 languages, through Certified 
Languages International (CLI) (see Attachment C).

 The AOC is working with all magistrate courts statewide to ensure each court has a recorded 
phone message in Spanish. Spanish callers will be able to leave voicemail and may be able to 
access a phone tree of additional options, depending on each court's resources. The target date 
for AOC and magistrate courts to complete this collaborative project is mid 2015.

  An advisement of rights DVD in English, Spanish and Navajo which can be played in the 
courtroom prior to arraignment hearings.

 Written materials in Spanish (see Section VI).
 Resources posted on the AOC Language Access Services webpage at: 

https://languageaccess.nmcourts.gov

VI. TRANSLATED FORMS AND DOCUMENTS 

The Courts understand the importance of translating forms and documents so that LEP individuals have 
greater access to needed information and services. The translation of documents is a complex issue for 
several reasons including whether forms completed in languages other than English should be accepted 
for filing and, if so, who should bear the cost of translating those documents. Recognizing the need for 
Supreme Court direction, a statewide Judicial Translation Project Team was convened in 2013 to 
address the broader implications of document translation. It is expected that direction will be provided 
to the courts in the form of a Supreme Court Rule in 2015. At such time, the LAP planning team will 
amend this plan to reflect the Supreme Court’s direction.

Currently, the following written resources are available for LEP clients using the Courts:

 Personal Data Sheet in English and Spanish.
 Eight Spanish pamphlets for self represented litigants, explaining civil procedures and 

terminology in the magistrate courts, provided by AOC.
 Multilingual interpreter needed check sheet (see Section IVC).
 Public Defender checklist of required documentation in English and Spanish.
 Bilingual (English and Spanish) handouts from community partners such as Law Access NM 

and Legal Aid NM, covering topics such as guardianship, foreclosure, and access to a legal 
helpline. 

 Interpreters at court hearings are expected to provide sight translations of court documents and 
correspondence associated with the case. 

 As the only state in the United States that seats limited or non-English speaking jurors, the New 
Mexico AOC provides the juror questionnaire, qualification form, handbook, affidavit of age 
request for permanent exemption, flier and orientation video (open captioned) in Spanish. The 
orientation video is also available open captioned in English, to assist deaf jurors.

VII. COURT STAFF RECRUITMENT

The Courts are equal opportunity employers and recruit and hire bilingual staff to serve their LEP 
constituents. Bilingual staff serve the Courts in the following capacities: 
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 Court interpreters who serve the court on an on-call basis.
 Language Access Specialists, as detailed in Section V. The AOC will provide compensation and 

incentives in the form of a $1 per hour increase to any employees who become certified as LAS.
 Other bilingual staff who are on call to assist with out-of-courtroom contacts from LEP 

individuals as needed. The Courts encourage all bilingual employees who provide language 
access services to become LAS certified.

VIII. JUDICIAL AND STAFF TRAINING 

The New Mexico State Courts and the Rio Arriba and Los Alamos magistrate courts are committed to 
providing language access training opportunities for all judicial officers and staff members. Training 
and learning opportunities currently offered by the New Mexico Supreme Court and the Courts will be 
expanded or continued as needed. These opportunities include: 

 Mandatory language access training for all new and continuing employees, using a language 
access training DVD developed by the New Mexico Judiciary and made available to all courts 
in October 2011. The DVD includes information on the legal basis for language access and goes 
into detail on procedures for providing services. A policy directive mandating the training was 
issued by the Supreme Court in the form of an Order in April 2011 (see Attachment D). A 
subsequent policy directive was issued by AOC in October 2011 in the form of a Language 
Access Training Policy. AOC distributed an accompanying training acknowledgment form 
which is to be signed by each employee and added to his or her personnel file after training has 
been completed (see Attachment E). The Courts completed this procedure in October 2012.

 Instruction for all employees on the Courts' language access policies, procedures and resources, 
as described in this plan.

 Scholarships and wage incentives to encourage the enrollment of current bilingual employees in 
the Language Access Specialist certificate program offered through the New Mexico Center for 
Language Access.

 Statewide conferences on interpreting and language access, or conferences and judicial 
conclaves that include sessions dedicated to language access topics.

 As of the latest revision of this plan, the AOC and national colleagues had recently developed 
the Language Access Basic Training (LABT), a downloadable interactive training program. The 
training is geared toward all judicial employees, and also contains more intense modules of 
practice and skills assessment for bilingual employees. Training topics include Legal Basis; 
Ethics; Roles of Court Staff and Cultural Competency. The Courts will utilize the LABT once it 
is distributed to New Mexico's courts.

Trainings in the Courts will be held on an annual basis and the Court Managers are responsible for 
ensuring this occurs. New employees will receive language access orientation, administered by the 
AOC Human Resources Division, shortly after assuming their responsibilities.

IX. FUNDING AND PROCUREMENT ISSUES 

The New Mexico Supreme Court and the Administrative Office of the Courts commit significant 
resources to the following language access efforts to benefit all state courts on a regular basis: signage; 
assistive listening/interpreting equipment; certified interpreter services for court proceedings for spoken 
and signed languages; training and certification of interpreters and Language Access Specialists; 24/7 
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telephonic interpreting available in 175 languages for out-of-courtroom communication with LEP 
individuals; and the development of related training materials for court personnel and language access 
service providers. The NM Judiciary will continue to support the Rio Arriba and Los Alamos 
magistrate courts' language access efforts through these services and will work to identify new funding 
opportunities to support language access efforts across the judiciary and specific to the needs of the 
Courts, as identified through current or future language access planning efforts. 

X. PUBLIC NOTIFICATION OF LAP AND SERVICES; COMPLAINT 
PROCEDURE 

The Courts understand the importance of communicating to the LEP and deaf/hard-of-hearing public 
that courthouses are accessible. In addition to using signage, “I Speak” cards, voicemail, DVDs, and 
written materials as detailed above, the Courts undertake the outreach measures detailed below. 

The Courts researched an extensive database of and reached out to community stakeholder 
organizations in October 2012, advising them that language access planning was underway and 
soliciting their input, by means of the survey detailed in Section III of this plan.

The Courts benefited from a statewide Public Service Announcement regarding the accessibility of 
New Mexico's courts which AOC distributed to radio stations in 2013 and 2014 (in English, Spanish, 
Navajo and Vietnamese).

A hard copy of the Courts' LAP shall be kept in an area accessible to the public (the clerk's office) in 
each courthouse. The plan is available in Spanish as well as English, translated by certified translators 
contracted by AOC. Copies of the plan will be provided to the public on request. In addition, the AOC 
maintains a link to the plan on the New Mexico State Courts website at 
https://languageaccess.nmcourts.gov. (New Mexico's magistrate courts do not have websites).

Upon signature of the latest revision of the LAP, the Los Alamos Presiding Judge, with the assistance 
of the Los Alamos Court Manager, will send a letter to known local legal and community stakeholders, 
enclosing the LAP. The letter will serve the purposes of encouraging agencies with whom the Courts 
work to take similar measures in their own organization, and of advising the LEP and deaf/hard-of 
hearing community that the Courts are accessible.

The Courts have a complaint procedure for persons who feel their rights have been violated under Title 
VI. Should any individual wish to make a complaint, the attached complaint procedure and form (see 
Attachment F) will be provided to them by the relevant LAP Coordinator. The procedure and form are 
available in English and Spanish and can be translated into additional languages as needed.

XI. APPROVAL AND EVALUATION OF LAP

A. LAP Approval

The Courts' LAP is subject to approval by the Presiding Judges and Court Managers. Any revisions to 
the plan will be submitted to the Presiding Judges and Court Managers for approval, and then 
forwarded to the AOC. 
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B. Annual Evaluation of LAP

The Courts will routinely assess whether changes to the LAP are needed. The plan may be changed or 
updated at any time but reviewed not less frequently than annually. The Court Managers are 
responsible for convening an annual meeting.

Every year, the Courts' language access planning team will review the effectiveness of the LAP and 
update it as necessary. The evaluation will include identification of any problem areas and development 
of corrective action strategies. Elements of the evaluation will include:

 Number of LEP persons requesting court interpreters and out-of-courtroom language assistance.
 Assessment of current language needs to determine if additional services or materials should be 

provided.
 Assessment of whether court procedures are operating smoothly. This may include procedures 

for identifying interpreter needs or any new procedures instigated during the language access 
planning process. 

 Assessment of whether court staff adequately understand LEP policies and procedures and how 
to carry them out.

 Assessment of feasibility of training staff as Language Access Specialists.
 Review of any feedback from court employee training sessions.
 Surveys to judges, employees, and community stakeholders and/or revisiting information 

obtained in earlier surveys, if deemed useful.
 Ensuring that all time-sensitive references, rules or policies that are subject to change, and 

individuals mentioned in this plan are up-to-date.

C. Rio Arriba & Los Alamos Magistrate Courts LAP Coordinators: 

Jennifer Gallegos, Court Manager
Chama Magistrate Court
2332 Highway 17, Chama, NM 87520
chamjrg@nmcourts.gov 
(575) 756-2278

Eric Abeyta, Court Manager
Española Magistrate Court 
1127 Santa Clara Peak Road, Española, NM 87532
espmepa@nmcourts.gov  
(505) 753-2532

John Baca, Court Manager
Los Alamos Magistrate Court 
2500 Trinity Drive, Suite D, Los Alamos, NM 87544
lalmjab@nmcourts.gov 
(505) 662-2727
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Rio Arriba & Los Alamos Magistrate Courts LAP
Attachment A

SUMMARY OF TASKS AND RESPONSIBLE PARTIES

(For a list of team members and their roles within the courts, see Attachment B)

Task Timeframe Responsible Party
Update demographic data in LAP As available LAP planning team
Update interpreter usage data in 

LAP
Annual meeting LAP planning team

Track out-of-courtroom data Ongoing Court Managers
Update out-of-courtroom data in 

LAP
Annual meeting LAP planning team

Ensure assistive listening equipment 
signage remains posted

Ongoing Court Managers

Ensure right to interpreter signage 
remains posted

Ongoing Court Managers

Record Spanish phone messages Mid 2015 Court Managers/AOC 
Amend LAP to reflect Supreme 
Court's direction re: translated 

forms and documents

As available/ 2015 LAP planning team

Implement annual staff trainings Annually Court Managers
Send letter enclosing LAP to 

stakeholders
Upon signature of LAP Los Alamos Presiding Judge 

& Court Manager
Convene annual meeting Annually Court Managers



Rio Arriba & Los Alamos Magistrate Courts LAP
Attachment B

Language Access Planning Team Members

Chama Magistrate Court:

Jennifer Gallegos, Court Manager (LAP Co-Coordinator)
Antoinette Valdez, Court Clerk II

Espa  ñ  ola Magistrate Court:  

Eric Abeyta, Court Manager (LAP Co-Coordinator)
Crystal Sanchez, Court Clerk II

Los Alamos Magistrate Court:

John Baca, Court Manager (LAP Co-Coordinator)









Language Interpreter 
Identi�cation Card 

(800)CALLCLI 
(800) 225-5254 

This card is set up to help you identify what       
language a person speaks so Certified Languages  
International (CLI) can offer you an interpreter.  
These are the most common encountered languages 
in the United States and Canada. 

Here is how this card works: 

  When a non-English speaking person is  
      encountered, show him/her the card in the area         
       of the world you believe he/she comes from. 

  The message underneath each language  
       instructs  them to point to his/her language and 
       that an interpreter will be called. 

Example:  
English    English 

Point to your language. 
An interpreter will be called. 

  Call CLI with your information and ask for  
       an interpreter for the language selected.  You 
       will be put on hold momentarily while the  
       interpreter is contacted.         

CERTIFIED LANGUAGES INTERNATIONAL 
© Certified Languages International 2008  ·  Please contact us for any questions about  

this or other services we provide US or Canada call 1.800.362.3241.   

Certified Languages International · 4724 SW Macadam, Suite 100 · Portland, OR 97239  



How to dial for an Interpreter

1. Dial 800.CALL CLI    800.225.5254 

2.  Tell the Customer Service Represen  94ative  what 

language you need. 

2. The CSR will ask you for your  customer code.  

3. The CSR  will ask for your organization         

(ie. Hospital name, company name etc…)  

4.    your name and phone number. 

  P*PLEAIf you need an interpreter in person the opera     
 ask for the date and time you need them. 

5. Depending on how your organization is set up  

they will prompt you for  additional information.        
(ie. department, cost center or patient’s name and   
phone number etc.)  

6. When calling for a phone interpretation, you      

will be placed on hold while we connect you with       
the interpreter. Once the interpreter is on the line,        
the operator will drop out of the call leaving the        
interpreter on the line with you.  

�� If you need to call a third party, please indicate     
that to the operator before the interpreter is on 
the line so the operator can gather the informa-
tion needed for a 3-way call. 

�� CLI recommends that you use speaker phones or   
an extension handset if available for phone          
interpretation.

           

How to dial for an Interpreter

1. Dial 1-800-225-5254
2. Customer Code - 9524  

3. New Mexico Courts
4. Language Needed; Your 
Name and Phone Number 
5. Court, Case # if appropriate  

PLEASE NOTE:  
When calling for a phone interpretation, you      
will be placed on hold while we connect you with       
the interpreter. Once the interpreter is on the line,        
the operator will drop out of the call leaving the        
interpreter on the line with you.  

  If you need to call a third party, please indicate     
that to the operator before the interpreter is on the 
line so the operator can gather the information 
needed for a 3-way call. 

  CLI recommends that you use speaker phones or   
an extension handset if available for phone          
interpretation. 

           

kewing
Text Box
Karen S'gaw                                 unDpSDR  eJ.CDRyF;eusdm ySRuud;M>ySRusdmxHw> 

kewing
Text Box
Maay                                           MaayAfka tilmaang!Turjumaanga liing weerey.

kewing
Text Box
Dinka                          Xɛn ëmuɔny jaŋNyöth thöŋ duRӓn wӓr thok abë ɔl

kewing
Line

kewing
Line

kewing
Line



Need an Interpreter? 

1. Dial 1.800.CALL CLI    (1.800.225.5254)

2. When the operator answers, tell them:

a. Your customer code is:

b. The court you are calling from: _________
c. The language that you need:_____________ 
d. Your name, phone number, and case number if for a court proceeding

e. Please let the operator know if you would like to connect to multiple

parties (call a juror at home for example)  

3. The operator will connect you with an interpreter promptly.

24 hours a day 7 days a week 

Need an Interpreter? 

1. Dial 1.800.CALL CLI    (1.800.225.5254)

2. When the operator answers, tell them:

a. Your customer code is: 

b. The court you are calling from: _________
c. The language that you need:____________ 
d. Your name, phone number, and case number if for a court proceeding

e. Please let the operator know if you would like to connect to multiple

parties (call a juror at home for example)  

3. The operator will connect you with an interpreter promptly.

24 hours a day 7 days a week 

Need an Interpreter? 

1. Dial 1.800.CALL CLI    (1.800.225.5254)

2. When the operator answers, tell them:

a. Your customer code is: 

b. The court you are calling from: _________
c. The language that you need :___________
d. Your name, phone number, and case number if for a court proceeding

e. Please let the operator know if you would like to connect to multiple

parties (call a juror at home for example)  

3. The operator will connect you with an interpreter promptly.

24 hours a day 7 days a week 

Need an Interpreter? 

1. Dial 1.800.CALL CLI    (1.800.225.5254)

2. When the operator answers, tell them:

a. Your customer code is

b. The court you are calling from: _________
c. The language that you need:____________ 
d. Your name, phone number, and case number if for a court proceeding

e. Please let the operator know if you would like to connect to multiple

parties (call a juror at home for example)  

3. The operator will connect you with an interpreter promptly.

24 hours a day 7 days a week 





Recommendations for Effectively Using the Services of an 
Over-the-Phone Interpreter 

1) You are face to face with a Limited English Proficient (LEP) Person: 

 
 
Interpreter 

Court  
Personnel 

LEP 

Call 1-800-225-5254 
Provide Code No. 9524 

Identify your court.. 
Identify the language needed. 

  

OR 

Pass handset 
back and forth 

to facilitate  
the conversation 

2) You receive a call from a Limited English Proficient Person: 

Court  
Personnel 

3) You need to make a call to a Limited English Proficient Person: 

Court  
Personnel 

 
 
Interpreter 

 
 
Interpreter 

When the interpreter is 
connected use the speakerphone 

Call 1-800-225-5254 
Provide Code No. 9524 

Identify your court. 

Identify the language needed. 

Inform CLI that a call will be made to 
a LEP person before they connect 
the interpreter. 

LEP 
Person 

 
 
 

LEP 
Person 

 
 
 

New Mexico Administrative Office of the Courts  
Language Access Services  

Certified Languages International 

Call 1-800-225-5254 
Provide Code No. 9524 

Identify your court 
Identify the language needed. 
Conference with the LEP Person. 













Rio Arriba & Los Alamos Magistrate Courts
Language Access Plan
Attachment F- Complaint Procedure and Form

Should a court client/customer feel that his/her rights to meaningful language access have not 
been met by the Courts, the following procedure may be followed to register a complaint:

1. The person with the complaint (the complainant) should contact the Language Access 
Plan (LAP) Coordinator at the relevant courthouse to report the complaint by completing 
and submitting the attached Title VI Complaint Form.   

Contact information: 

Jennifer Gallegos, Court Manager, Chama Magistrate Court, 2332 Highway 17, Chama, 
NM 87520, chamjrg@nmcourts.gov, (575) 756-2278

Eric Abeyta, Court Manager, Española Magistrate Court, 1127 Santa Clara Peak Road, 
Española, NM 87532, espmepa@nmcourts.gov, (505) 753-2532

John Baca, Court Manager, Los Alamos Magistrate Court, 2500 Trinity Drive, Suite D, 
Los Alamos, NM 87544, lalmjab@nmcourts.gov, (505) 662-2727

2. If the complainant does not believe that their concerns have been adequately addressed or 
resolved with the local LAP Coordinator, the complainant should contact the NM 
Administrative Office of the Courts (AOC) Statewide Program Manager, Language 
Access Services.

Contact information: Pamela Sánchez, Statewide Program Manager, Language Access 
Services, NM Administrative Office of the Courts, 237 Don Gaspar, Santa Fe, New 
Mexico 87501, aocpjs@nmcourts.gov, (505) 827-4822.

3. The complainant may also, at any time in this process, contact the United States 
Department of Justice.

Contact information: Federal Coordination and Compliance Section, Civil Rights 
Division,United States Department of Justice, 950 Pennsylvania Avenue NW, 
Washington, D.C. 20530, (888) 848-5306 or (202) 307-2678 (TDD). 



Rio Arriba & Los Alamos Magistrate Courts
Language Access Plan
Attachment F- Complaint Procedure and Form

Rio Arriba & Los Alamos Magistrate Courts
Title VI Complaint Form

Title VI of the Civil Rights Act of 1964 requires that “No person in the United States 
shall, on the grounds of race, color or national origin, be excluded from participation in, 
be denied the benefits of, or be subjected to discrimination under any of program or 
activity receiving federal financial assistance.” The United States Supreme Court has 
determined that excluding participants because of an inability to speak English may 
constitute discrimination on the basis of national origin in violation of Title VI (Lau v.  
Nichols (1974) 414 U.S. 563).

The following information is necessary to assist us in processing your complaint. 
Should you require assistance in completing this form, please contact us at:
Chama Magistrate Court: chamjrg@nmcourts.gov, (575) 756-2278
Espanola Magistrate Court: espmepa@nmcourts.gov, (505) 753-2532
Los Alamos Magistrate Court: lalmjab@nmcourts.gov, (505) 662-2727

Please complete and return this form to the relevant court:

Chama Magistrate Court- Jennifer Gallegos, Court Manager
2332 Highway 17, Chama, NM 87520 
chamjrg@nmcourts.gov  

 Fax: (575) 756-2477

Espanola Magistrate Court- Eric Abeyta, Court Manager
1127 Santa Clara Peak Road, Espanola, NM 87532 
espamepa@nmcourts.gov 
Fax: (505) 753-4802

Los Alamos Magistrate Court- John Baca, Court Manager
2500 Trinity Drive, Suite D, Los Alamos, NM 87544 
lalmjab@nmcourts.gov  
Fax: (505) 661-6258

1.  Name of person filing complaint (the complainant):

2. Complainant’s Address:

mailto:chamjrg@nmcourts.gov
mailto:lalmjab@nmcourts.gov
mailto:espamepa@nmcourts.gov
mailto:chamjrg@nmcourts.gov
mailto:lalmjab@nmcourts.gov
mailto:espmepa@nmcourts.gov


Rio Arriba & Los Alamos Magistrate Courts
Language Access Plan
Attachment F- Complaint Procedure and Form

3. Complainant’s Contact Information: 
Home Phone:
Work Phone:
Mobile Phone:
E-mail:

4. If you are filing on behalf of another person, please include your name, address, 
phone number, and relation to the complainant:

Name:
Address:
Phone:
E-mail:
Relationship to Complainant:

5. Please describe, in your own words, in what way you believe that your rights to 
language access were not met and whom you believe was responsible.   Please 
use the back of this form or additional pages as needed.

6. Please indicate the date/s when the above occurred:

7. Please sign below: 

Signature______________________________________________________
Date Signed___________________________________________________

Return this form to the relevant court:

Chama Magistrate Court- Jennifer Gallegos, Court Manager
2332 Highway 17, Chama, NM 87520 

chamjrg@nmcourts.gov 

mailto:chamjrg@nmcourts.gov


Rio Arriba & Los Alamos Magistrate Courts
Language Access Plan
Attachment F- Complaint Procedure and Form

 Fax: (575) 756-2477

Espanola Magistrate Court- Eric Abeyta, Court Manager
1127 Santa Clara Peak Road, Espanola, NM 87532 

espamepa@nmcourts.gov 
Fax: (505) 753-4802

Los Alamos Magistrate Court- John Baca, Court Manager
2500 Trinity Drive, Suite D, Los Alamos, NM 87544 

lalmjab@nmcourts.gov 
Fax: (505) 661-6258

mailto:lalmjab@nmcourts.gov
mailto:espamepa@nmcourts.gov

